


    241 Pizza ( Case Study ) 

Streamline Costs, Increase Productivity: ASM Call Centre is a managed solution providing 
(administrative, operational and support functions) 

 

The company: 

241 Pizza is a leading Canadian owned pizza franchise chain. Founded in Toronto in 
1986, 241 Pizza has grown into one of the most successful Canadian owned Take 
Out/Delivery Pizza chains with over 90 pizzerias operating in Saskatchewan, Manitoba 
and Ontario. Most pizzerias are open 7 days a week, from 11 a.m to as late 3 a.m (Note: 
store hours may vary by location). 

www.241pizza.com 

The Challenge: 

Implement high volume inbound 'call capability' through IP based call centre to support 
remote and local agents world wide. Provide access to statistics and call recordings 
through web based portal, real-time view of agent activity through KiSpring Inc. queue 
monitoring application.  

 

The Solution: 

Install KiSpring onsite managed ASM call centre solution, providing reliability, adding 
functionality, streamline costs and provide (agent management / statistics) applications 
for agent productivity / call centre activity assessments. 

 

The Results: 

• Reduced (wait times, abandoned rate, Dropped calls) 
• Increased customer satisfaction 
• Lower costs 
• Real-time data access improved productivity 

 


